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• 5f#P^, 2011 

wM*br 44ilciui ^qnEYt^rfr 3 Tf%mpr (^ 3 «if 2011 (2011 wos) 


r. 352-4/201 i-#tr (qqaih$i) *trc fa 

■RTtoUJT Sffafam, 1997 (1997 24) # *fTCT II #^T-tiIRI (l) ^ ('9) ^ 7R-W5 (v) <TOT 

m\ ii (1) on) ^ w* nfen«ira 36 m to tofafaffata 

i, arofc^:— 


1. (1) IpT tafafaf fa qifalM4» R*faui ^TsfaflT stftTRH (^Sfa'fafapT) tarffaR, 2011 *TT 

TRnTI t I 


(2) ^ foPm wra $ T ra»u? H fa tafa ^ yfat #t i 

2. ^RNrR *ilfo|{fa«b *ffaur ^ntatatTI faVRH fqffan, 20M (nK ^61 faffan °FFT 4 I^I is) 

fsrpm 1 ^ (2) 3, — 

(■5F) (-51) # f^TTT, ffalfafecT HFS yfaWlfHd Ifafl *nT^TT, 3T*fa :— 

44 (fa faffatf ^ faffa*T 12, 18, 19, 20, 21 4*22,27 filcFRt, 2011 3 S*fat #t l" 

■3. flUHK ci i fli | Ek|4) ^ffauT 3{fw f#; , 2011 (^*fa «1K ^zfa fa ^ ffam W 7FTT t) ^ 

ffam 2 3, — 

far) (fa 4 «n^, r^Hfafaci *9 u s Ifan ^n, — 

44 (ssF) 44 enfarcroKT* srffam taf^e ^nfarffarj’^fa^R fata wt 4 *rfata Mw 

sfaffan, 1885 (1885 «R 13) fa *!Rf 4 fa ^T-tlTO ( 1) ^ faffa o4lfa<H W<\ ffaft *qffa 3 t; M 


3364 G1/2011 


(1) 
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^ fePwl ^ fePw 2 3> (ot) 3, — 

(<£) (i) fe to, P l MfefecI Wg uftwfecf tor wn, 

"(i) en^torft ?TT $3> 3T fercffa WI 7JT ^ tot 7?T 3>fe ^ tot ^ 
^ feto 6^ ^ ^t. 4uft^cr m&M 3T Slto <£ 

W 3T*fe ili6^1 3>t \Rfe> ^Tct Rfefer ^t M 

(g) \3M^g (iii) 3> fcR, Pl^lfo'lfecl vjH<dg <fe flfcftsnftcF fe^T VJ ll^ , n # 3Rjfcf- 

"(i«) toft Muft^c! ftte WIT ^ 3P& tot 3T ^fe> srf^Hiqcr)) ITT KTcTT—ftcfT 

cfe^HT 

ijct fetot fe feto 2 ^ ^ {m) A — 

(^j) vjqgg (ij) cj> to , torfeTto 'JTO5 wlci^ito fe^ toft, SRlfa 

"(ij) W<*>R 3T Wf WR fe ^3RT 7JT vJ<lq) *R to W to 

to " 

(g) vjcjgg (ii) fe Pt*-*1 felRsl<ff 'J’W? 3lcTOlfetf fto ^feft, 3TSjfcT. 

"(iii) ^rfc^TFT ft) stcrfcf toftcr fto*it srt to> feto ^ to w to 
to;7T 

(iv) flltoRR SRI *TT vRTft> fefe?T to; 

"(v) SlfecfRR m Wf-WT TR 3I%cT feRft gRT to to to tor," 

*Jcf fefftto ^ fiftl 8 A —— ' " 

(<p) dMfelto (l) ft, "#T TO" to 3ft «TO "W feT to 3ft uttoftct 
fe>3T vju^Mt; ^^ 

^of ftftoft ft> fetor 17 ft,- 

(cjj) -stifetor (ii) ftt feR, tofe rfe m wfeto yfcfwfer fe*rr vmw. tor: 

"(ii) 33 fetot ft> tocr to ^toR torfti 33 3nto 

stoR, uto itor srcim 26 to^,2oii ft tot tot totoR 3ft to&T 

^ fgm* fttot 3ft geT to r 

^ fetor ^ feto 20 ^ toto ( 2 ) - 

(ci>) ^ fe<Jt toR tt ^ OTto ^r t 1 


[*TPT in—4] <NS4 ■:! 31PW • * ,v-3 

(^f) ^ (3f) fcrq, Pl^fcifeT xSFS SrfcTwrf^r f^TT uliW 3Mfcf: 

"(3l) Uc*fa) ifeRl KM US ^ftfecf feUT ft) fefe TOtft ifeif uft to'l'S<T>'i 

^jppi TOfcT q i P l ftTO) TOR ftuft iJlFJ) <ft feoT 0900 Kt ^ 2100 Kt <1> 

*m mft", 

(TT ) 3R[ (e) £ TO P l Hfc lfeta ^safeeufe feu mw, arafa 

"(TO>) U5tf WRT KM UfcT ftffi wRiftrl K* # >ft 3lfiR> U)t 

3R^# '# 3'TT: ’ " , 

ftj tjfte-fe Mftfa W ^ ^TTRef ft KM UlcT fef 5lfcM? #t 

fvUR 3 3#P WW ^ ^ 31^*# ^ ^T : 

eretf art ft? Ufte-%5 M*R $ fetff 3 UlfeRR w 3tftl#iT ufe 
fttftf £ km aftr fer gfcifer k> #.% ste wp ^ ^ 3 T^ r \ 

^Ff W: . ^ . £■—> 

(53J) U) wm ^ TOU-TOU K ^ ftf^K^ ^R 

TOM I urr aft ^3n^n,(fe) uftfe w ^ ww ^ ^ ^ 

i ' ** 

«retfft>TOfemfe ftftffte M 3 uft M3 )i^h(#t) uftfe K> ^ WW ^ 

#u ^ Site wm *sut ^ 3TJ# ^ ^ KraT - ^ ^ ^ 

TOUfel 3 KMUgM UM cffeT ft K 5?S K>R £ £#fe M*R K MlftT 

ffeft ift KU7 ^ UlftlfeU) MIR ^ fe ufeT : 

eRT^ 3fFt ft) K^H KM M^U Mfefe ^TMf 3 3t^T <£t M # ^ * 

tottpm m w,w?w, ^ fe? ^ ^ ^ ^ 

tlfir ^K(#T) Trf^T K5 # 'ww WV felft ^ fel 

TOH^t^ aguftr^W ^^OT^K^^#K3RMT3MtU5#raR 

ift ffen mkt r 
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ijjir ftfepit S 25 A, - 

(<p) g? (q) $ fej, Pm l ctfe t S 3 nftsnfe fen stm snsfa 

"(g) <jsrr srafefm q i ft i fe s gfen fern, 2007 H07 st 4) S ftfem 12. ie, 17 

ir is A fafer mstH 26 few, 2011 ns writ s A , 

^ci femf St anjTjS I *t,- 

(<p) 'ftfer S angfe, sn gsn 11 S RR, fe#fer sfeRnfe fen »ii'i' , ii, 

3Ffe: • ' • 

"III. giw feifefer 3 ffepff S SS?t nra sst S fet fesS sntfer s? Tfet f: 

1- tfer/fef/feftg ggiK/sisfe sit 2- sras wife, 3- fear, 4- snsg s- 
■yrfm iRfj v$ anSfensm, e- ^/TORg/ggfeR/ania, 7- tfeg ^ 
fer-nsfti . 

iv! jnfitwr feg S giEiR ?t wj-gng tr sriftts sn ^ 3RS5 Mt S fe; 
sifenfSt RPife: hr gsm tl 

v. Tfei tfet S fej, Mfefe xy- rzzzzz S wj A 3n?s *$fe> 

aiftfesn; si nSm s>nt sir x si wn ifeRt trrt nit angfeti S13 ^ t, y si 

TRTcgs eft $ t St mfeRg 5 rt wra-wra >r fefe fen w f sfa r 0 7 

cR)ift WIT f «mf 0 5 MI?)I 5 fras t ft? WP sfofes saR t fej 

m Ssn 111 S 3f?nf?T fefe fett atfem A feite t, 1-7, <ft Ssn in £ 

aicPftT fefe sifeH S ifeR t afe zzzzz snfen ngm srt MsSs? St 

sngfe nfa fefe S snM warn Sl 3 an Stas f 1 jnfeR°i ^aRi sa s’tt ?tt 

3#fetT 3lfeH atfejffe fej sfe, S" R " S fe; 8 w S airt S #t cwr a? 

at Ssn an i)t feT l" 

^ci fefet St 3ig7j^ III if,- 

(75) S3 (15) S fe, fferfofe r S 3 srifisnfe fen surt, sifer: 

"(15) TR^T TRIcIT ^5RT ^cffefeTt St 3 nnfe ^SRR 'fl'MIiR " 140 " W St 
7 MS ^ ?W St IS ^RRR feFT(Hst€t) ^IRT S 7 RT SfcT SSt S fej StRfe cRIT 
miilssT §rt Tjwnjfl tg St gt % i 

3 iR. sinfe, gfgg 
[tom m/4/142/H-arat.] 



[^nrr m— ^*5 4 ] ... W^i wra: sotw 

"' ~~ f 1 1 " ■ " 1 ' ' 1 * " * - 

feupft i; TJeT ffim 3#^xPf[ WT 305-17/2010~<P£4 h?T 1 f&m 2010 cfSH HRcT 

cj> 3THTHTCH, 'HPT III, 4 3 HTJ I 

fcnpjft 2: JjeT ftftnH 3$ftJrPTT TMf 305-17/2010^4^ 14 2010 cf^cT 

wra, ww, hpt iii ( jrenfticT m mj i 

foqrjft 3: ^ SffejxRT TM 305-17/2010-f^pfT 28 fcfPTC 2010 $ PM 3*T : 

^f4ftcT f%H HH {^fRT W HTCTT 4 '(N^, 3]*1ltlK u l HPT Ill/^jS 4 ^ T^TftTcT ffrs 

HH! 

ftqtift 4: *JeT ftpPTH d^RJHHT T[Mf 305-17 /2010-^4^ ftHTP 31 2011 4 HScT 5^ 

HH (cfrfTCT ?mtaH) HHT HNH ^ ! 3ffiraTCH, HPT III, ^4^ TR>lflRT faj 

* 

HHI ' 


fequft 5: ^ fcTpTZJH 4^qxpTT WIT 305-17/2010-3^4^ ftHT3> 28 2011 4 clW ^ 


f^H hh (4ht h4hh) cwi hm 4 w 
HHI 


3RHHRH, HPT III, ^ 4 3 Hcpiftitf ft** 


ftquft 6: ^T ftPpPT 3#gHHT WIT 305-17/2010-H^P[P ftHT3> 18 HI^ 2011 ^ ^ : 

^Ttfer m hh (nmi h4hh) crar hrh 3> wi^,i3RTI#ph, hpt hi, tsz 4 3 wifer f^H 

H?j 


7; WPT A <#lfal3> #HfH OTTtHHT 3 #HPT(WHT HHlHH) f^PPT, 

2011 (2011 33 05 ) 4 \J^ 33 f 3 H ?4 4 <* 4 I<W 1 4 H^ 11 


*IUsJJI<M<*> W& 

HRctPl ^ffHR fi ' Pl3 r H 3> HlfeW ^HcfjfecT 3TM^33> H3R HT iffi ePl4 3> ftPj W TPTl4 
3 >T HOTPT 3^4 4 fePT ^FfT3TC qiPiR*^ ^4 h°T ^HhI^T 4§RPT f^f^PPT,2010 (2010 33 6) 
fcpjfg? 1 RhcR 2010 4 uTT$ %3T| Jpf Rft<l4 4 f^pPTH 13, 14, 15, 16, 4^ 17 4 15 vfl’lfl’ft 
2011 $ cfPI 1%HT HHT, Wfa f^PTH 3, 4, 5 , 6 , 7 , 8 , 9 , 10 4? 11 4 10 WP?t 2011 4 eTP^ 
fom W ^ mm\ 4 ftfclH 12, 18, 19, 20, 21 4* 22 4&3OT m 4^lcl 4 

33 ^/V 4 Tjf/~SL 
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?. t’W'W'i ftqpr 53 m ftq?q> 31 3i45ft,20ii ft 44 tfsm 

16-5 / 2009-541-3/{a3-4) ft 4?cf ft^qft tg tftt4lft<;ft ft ftp; " 140 " 


3rnjfei ftt 4^ ftt i %iw ftcqft ft ftp; 444 ftt sjNftr anftfer 4 ft ftt^ft ftt 1 

Pfjqj'H'S eTTf^T ftC54> ft ftp? 44? eft ^jHeP 4451SJ 4 ftft ft 4>I44 5441514 4 lP|[u 4 <j> 4 ffcp>j 
wiktr siftro 3iftft44,2oio ft ft«iftcr uqftit ft tow ftft ftt ftfft ftt 5 ft sitem 


^4Ri folftR* $4ft ftt fitfft ft Tifttfim fftqr to «ni 315, 5441514 farm 55141 fftw 

16 31445,2011 ft 45 4TC5T 16-5/2009-W-3/(ft^-4) ft ?T?eT (tas ^ efecfft 

ioDweft ftt airafer 354ft ft ftp? "140" 444 ftt qftfei srr 454 ft 4f 1 1 i?4#ft sramsif 


^4RT ftftfapfcft 4ft lft«l>41S t#T ftcefft ft '140' 444 4ft ftffftsr 44 414^4 ft ftp? ’ 
4141W Slftfe? 4Pfft ft ^ 3PTft ft53ft ft ftPcf 441414 35441 ?t4T | 4 f4j4fK , ?4T fftft344 ft 
4TO 444ft ft 4lftl55 fft4T TO t TO fftftm fftftqi 27 fft?P44,2001 ft fftmftjd ftft | 


3. 4lftl4Pm ft S}44ira ft e4|4g|ftcp 45^ ftt HJ14 ft 443ft ftgjjft ^ 

4ft4T4T 4ft 4lftfftT 454ft 4ft 343433551 44 fi)514 fft4I I cT^g4TT4, 5nfft3545 ft cftfftl 4fftft ' 

ftft?T 4ft 4fftlT4T ft 4fM4 lft4T 11 

4. 4ffftll4 ft 3l(lftcl 4e?rffttT 4rfft454ft 53141 el)35 ffttT ft 44PJ444J ftulft 4ft 31I444454T 44 
ft |e|4R fft4T TO I 553444, ftfepT ft 3I3ft3 45lft3 4llft454ft 4T 4I4ctt3 ^PTO4 ftfftniW 
4T 54ft ST4T 3l|ft^cT Ifftfftftt 5141 3T 54ft |ftft?j 44 ftft 4ft fft4ft 4tft?l 4ft 313Tf&5 4lftlf«q4) 
41514 4ft qfftliqi ft 4154 4431 TO ft I 

5. ftfftTO ft 35414 4144141 ft 31^444, 54ftt351 ft ft44M344 ft ftftt354®1 41 3lfft413 ft 
34lft qfafa ft 55415, 4? #1 415 ftt 314ft 4t ijft 4(ft 4# 3351 414541 t I 5441331 ftt 
44lft 3lft414 33olft ftt 4144 314ft ft 3lft45 153 ftft ft 13^44 ft 3cf414 ftt4 41? 3>t 5lft44 
314ft 35f 331354 7 fft4 fft3I TO t I 


6 .. 4lftft445 4T3I4 ft fftftt Itfftftl ft {ft? ft4ft4 ftftft ftftft ft ft4ft 441? 

gftfcra 454ft ft 33ft?3, ftft44 ft 4t44 ftft ftt ftftlftcl ft>41 TO 11 


7. ’ 4lft454»r 53141 ft4 4#lft445 ft41ft4ft5 ftt 350 ftfftftt ft 4ft 4ft4(ft413nfft4) 4ftf44 

445 4ft ft4PJ3ft4T ft 3lft45 ft4Ift4ft4 ftutft 3$t 4fft51olfft35 31134335313ft 44 ftt ft414 ft>4T TO I 
4534114, 3H4445 514414 fftl? 45 f I 

9 
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TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi, the 5th September. 2011 

THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER 
PREFERENCE (SIXTH AMENDMENT) REGULATIONS, 2011 

(5 OF 2011) 

No. 352-4/2011-CA (QoS) pt—h} exercise of powers conferred by section 36 , 

‘ read witETsub-clausie (\f of clause (b) of sub-section (1) and clause (c) of 
sub-section (1) of section 11 of the Telecom Regulatory Authority of India 
Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby 
makes the following regulations, namely 

1. (1) These regulations may be called the Telecom Commercial 
Communications Customer Preference (Sixth Amendment) Regulations, 
2011 . ; 

(2) They shall come into force from the date of their publication in the 

official Gazette. 

2. In sub-regulation (2) of regulation 1 of the Telecom Commercial 
Communications Customer Preference Regulations, 2010 (hereinafter 
referred to as the principal regulations),— 

(a) for clause (d), the following clause shall be substituted, namely:- 

“(d) Regulations 12, 18, 19, 20, 21 atnd 22 of these regulations shall 
come into force on the 27 th day of September, 2011.” 

3. In regulation 2 of the Telecom Commercial Communications 
Customer Preference Regulations, 2010 (hereinafter referred to as the 
principal regulations),-— 

(a)after clause (m), the following clause shall be inserted, namely:---- 
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( m ?) ^ censee ” means any person licensed under sub-section (1) of 
section 4 of Indian Telegraph Act, 1885 (13 of 1885) for providing 
specified public telecommunication services;” 


4. In clause (ab) of regulation 2 of the principal regulations,_ 

(a) for sub-clause (i), the following sub-clause shall be substituted 

namely:- ’ 

(i) information pertaining to the account of its customer sent to 
the customer by a licensee or Bank or financial institution or 
insurance company or credit card company or depositories 
registered with Securities and Exchange Board of India or Direct 
to Home Operators;” 

(b) for sub-clause (iii), the following sub-clause shall be substituted 

namely:- ’ 

“(m) -information from a registered educational institution to its 
students or their parents or guardians;” 


5. !n clause (ac) of regulation 2 of the principal regulations,— 

(a) for sub-clause (ii), the following sub-clause shall be substituted 

namely:- c * 

“(ii) any message transmitted by or on the directions of the Central 
government or State Government;” 

(b) after sub-clause (ii), the following sub-clauses shall be inserted 

namely:- ’ 

transmitted by or on the directions of bodies 
established under the Constitution; or 

(iv) any message transmitted by or on the directions of the 
Authority; 

(v) any message transmitted by any agency authorized by the 
Authority from time to time;” 


In regulation 8 of the principal regulations,- 
(a) In sub-regulation (1), for the words, ‘three months’, the words 

seven days’shall be substituted. 


[win — - mz 4 ) 


’TO ^1 TFTO : 


7. In regulation 17 of the principal regulations, — 

(a) for sub-regulation (11), the following sub-regulation shall be 
substituted, namely:- 

“(11) Every Access Provider shall withdraw before the 26 th 
September, 2011 all telecom resources allocated to a telemarketer 
except those telecom resources which have been allocated in 
accordance with the provisions of the regulations.” 

8. In sub-regulation (2) of regulation 20 of the principal regulations,— 

(a) in clause (a), after the word ‘unless’ and before the word ‘has’, the 

word ‘it’ shall be inserted. 

(b) for clause (j), the following clause shall be substituted, namely:- 

“(j) every Access Provider shall ensure that any commercial 
communication including SMS, other than transactional messages, 
is sent to a customer only between 0900 Hrs to 2100 Hrs;” 

(c) after clause (k), the following clauses shall be inserted, namely:- 

“(ka) no Access Provider shall permit sending of more than one 
hundred SMS per day per SIM: 

Provided that in case of post paid telephone number the Access 
Provider shall not permit more than three thousand SMS per SIM 
per month: 

Provided further that in case of post paid telephone number, the 
Access Provider shall not permit sending of more than one 
hundred SMS per day per SIM from a date to be notified by the 
Authority; 

(kb) the Authority may by direction, from time to time, specify 
the category of SMS which shall be excluded from the limit of one 
hundred SMS per day per SIM: 

Provided that before permitting a customer to send specified 
category of SMS beyond the limit of one hundred SMS per day 
per SIM, the Access Provider shall obtain an undertaking from 

3.3 6 q If -3 
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such customer that he shall not use such telephone number for 
sending any commercial communications: 

Provided further that the Access Provider 'shall enter, in the list 
maintained in the National Telemarketer Register, the telephone 
number, name and address of the customer, category of exempted 
SMS and date of permitting sending of SMS beyond limit of one 
hundred SMS per day per SIM and the said list shall be updated 
every Monday.” 

In regulation 25 of the principal regulations,— 

(a) for clause (d), the following clause shall be substituted, namely:- 

“(d) the provisions contained in regulations 12, 16, 17 and 18 of 
the Telecom Unsolicited Commercial Communications 
Regulations, 2007 (4 of2007) shall remain in force till the 26 th day 
of September, 2011.” 

10. In Schedule-I to the principal regulations — 

(a) under the heading ‘Miscellaneous’, after serial number II, the 
following shall be inserted, namely:- 

“m. A customer may exercise his option to receive messages for 
the following preferences: 1- Banking/Insurance/Financial 
products/credit cards, 2- Real Estate, 3- Education, 4- Health, 5- 
Consumer goods and automobiles, 6- 
Communication/Broadcasting/Entertainment/IT, 7-Tourism and 
Leisure. 

IV. The Authority may by direction, from time to time, specify 
additional preferences in the partially blocked category. 

V. For sending the promotional messages, the telemarketers shall 
use alphanumeric identifier in the format XY-RZZZZZ where X 
stands for code allotted to Access provider, Y stands for service 
area, as specified by the Authority from time to time and R being 
any digit from 0 to 7, where 0 indicate that the SMS is commercial 
communication but does not belong to any preference specified 
under serial number IE, 1-7 indicates the preference specified 







lm in—4] 


^TRcT i araiwr 


11 


under serial number III and ZZZZZ indicates five digit unique 
identification code allotted to telemarketer by the Access Provider. 
As and when additional preferences are specified by the Authority, 
the same will be assigned number 8 onwards for ’R\” 

11. In Schedule-m to the principal regulations — 

(a) for clause (15), the following clause shall be substituted, namely 

“(15) The telecom resources allotted by an Access Provider to the 
telemarketer shall be from the number series ‘140 ? allocated by 
Department of Telecommunications for voice calls and SMS header 
as specified by the Authority.” 

R. K. ARNOLD, Secy. 
[ ADVT. IH/4/142/11 -Exty ] 

Notel: The principal regulations were published in the Gazette of India, 
Extraordinary, Part HI, Section 4 vide notification No. 305-17/2010-QoS 
dated 1 st December, 2010. 

Note 2:The principal regulations were amended vide notification No. 305- 
17/2010-QoS and published in the Gazette of India, Extraordinary, Part III, 
Section 4 dated 14 th December, 2010. 

Note 3: The principal regulations were further amended (second 
amendment) vide notification No. 305-17/2010-QoS and published in the 
Gazette of India, Extraordinary, Part III, Section 4 dated 28 th December, 
2010. 

Note 4: The principal regulations were further amended (third amendment) 
vide notification No. 305-17/2010-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4 dated 3 ^January, 2011. 

Note 5: The principal regulations were further amended (fourth amendment) 
vide notification No. 305-17/2010-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4 dated 28 th February, 2011. 

Note 6: The principal regulations were further amended (fifth amendment) 
vide notification No. 305-17/2010-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4 dated 18 th March, 2011. 

Note 7: The Explanatory Memorandum explains the objects and reasons of 
Telecom Commercial Communications Customer Preference (Sixth 
Amendment) Regulations, 2011 ( of 2011). 

4 Xjii-if 
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Explanatory Memorandum 


The Telecom Regulatory Authority of India issued the Telecom 
Commercial Communications Customer Preference Regulation, 2010 
(6 of 2010) dated the 1st December, 2010 to provide an effective 
mechanism for curbing unsolicited commercial communications. 
Regulation 13, 14, 15,16 and 17 of the regulations were implemented 
with effect from the 15th day of January, 2011, while regulation 3, 4, 
5, 6, 7, 8, 9, 10 and 11 were implemented with effect from the 10th 
day of the February, 2011. Regulation 12, 18, 19, 20, 21 and 22 of 

these regulations were to be implemented, from a date to be notified 
by the Authority. 

DoT vide letter No. 16-5/2009-AS.III/(Vol. IV) dated 31st Januaxy, 
201 1 had provided ‘ 140’ number series to be allocated to telemarketers 
for mobile network. However, number series for fixed network was not 
allocated. Due to non-availability of numbering resources from fixed 
line network, date of implementation of relevant clauses of The 
Telecom Commercial Communications Customer Preference 
Regulations, 2010 was amended to be effective from a date to be 
specified by the Authority. Now, DoT vide letter no. 16-5/2009- 
AS.m/Vol. IV dated 16 th August 2011 has provided ‘140’ number 
series to be allocated to telemarketers for fixed line network. Access 
Providers have to make relevant provisions in their network before 
allocation of resources to telemarketers using ‘140’ numbering series 
from fixed line network. Accordingly, relevant clauses of regulations 
has been amended and the regulations are being implemented from 27 th 
September, 2011. 

The Authority also considered the need to modify the definition of the 
transactional messages considering the practical aspect of business. 
Accordingly the Authority has made certain changes in definition of 
Transactional message. 

The need to send SMSs in public interest by the Authorities established 
under the Constitution was also considered. Accordingly, any message 
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transmitted by or on the directions of the Authority established under 
the Constitution or Telecom Regulatory of India (TRAI) or agencies 
authorized by the Authority has been exempted from the definition of 
Unsolicited Commercial Communications. 

5. As per the existing provisions of regulations, a customer after 
registering or changing his preference in NCPR cannot change it 
before a period of three months. In order to provide flexibility to a 
customer to change his preference, the existing restriction of three 
months has been reduced to seven days. 

6. In order to ensure smooth flow of the transactional messages without 
any restrictions as specified for commercial communications, the 
relevant clauses of regulation have been amended. 

7. The Authority also considered the operational requirements of certain 
categories for sending non-commercial SMS in excess of one hundred 
SMS per SIM per day. Accordingly necessary provision has been 
made. 
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